
MHS GENESIS, the DoD’s new electronic health record, is coming March 2023. 
There will be a noticeable increase in pharmacy wait times.  

LET US HELP BETTER SERVE YOU. 

Request Refills in Advance
Beginning February 25, 2023, you may request early refills of non-controlled medications 
when you have used 50% or more of your current supply. 

Consider Alternatives 
You may be able to get prescriptions delivered directly to your door! For more information 
on TRICARE Pharmacy Home Delivery, visit https://www.tricare.mil/homedelivery. 

We appreciate your patience during this transition. 
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